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This statement of account contains income tax reporting information, year to date interest and/or dividends. The dividend amount will be reported to federal and state
governments per requirements. Retain your statement of account for purposes of income tax reporting.
If you wish to change your name, address, or contact information, contact the credit union using the information on the front of this statement.

Other Than Home Equity Plans
What To Do If You Think You Find A Mistake On Your Statement
If you think there is an error on your statement, write to us at the address on the front
of the first page of this statement. In your letter, give us the following information:
• Account information: Your name and account number.
• Dollar amount: The dollar amount of the suspected error.
• Description of Problem: If you think there is an error on your bill, describe what
you believe is wrong and why you believe it is a mistake.
You must contact us within 60 days after the error appeared on your statement. You
must notify us of any potential errors in writing (or electronically). You may call us,
but if you do we are not required to investigate any potential errors and you may have
to pay the amount in question.
While we investigate whether or not there has been an error, the following
are true:
• We cannot try to collect the amount in question, or report you as delinquent on
that amount.
• The charge in question may remain on your statement, and we may continue
to charge you interest on that amount. But, if we determine that we made a
mistake, you will not have to pay the amount in question or any interest or other
fees related to that amount.
• While you do not have to pay the amount in question, you are responsible for the
remainder of your balance.
• We can apply any unpaid amount against your credit limit.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the goods or services that you have purchased with your
credit card and you have tried in good faith to correct the problem with the merchant,
you may have the right not to pay the remaining amount due on the purchase.
To use this right, all of the following must be true:
1. The purchase must have been made in your home state or within 100 miles of
your current mailing address, and the purchase price must have been more than
$50. (Note: Neither of these are necessary if your purchase was based on an
advertisement we mailed to you, or if we own the company that sold you the
goods or services.)
2. You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accesses your credit card account do
not qualify.
3. You must not yet have fully paid for the purchase.
If all of the criteria above are met and you are still dissatisfied with the purchase,
contact us in writing (or electronically) at the address on the front of the first page
of this statement.
While we investigate, the same rules apply to the disputed amount as discussed
above. After we finish our investigation, we will tell you our decision. At that point, if
we think you owe an amount and you do not pay we may report you as delinquent.

Home-Equity Plans BILLING RIGHTS SUMMARY
In Case of Errors or Questions About Your Bill: If you think your bill is wrong, or
if you need more information about a transaction on your bill, write us at the address
on the front of the first page of this statement, as soon as possible. We must hear
from you no later than 60 days after we sent you the first bill on which the error or
problem appeared. You can telephone us, but doing so will not preserve your rights.
In your letter, give us the following information:
1. Your name and account number.
2. The dollar amount of the suspected error.
3. Describe the error and explain, if you can, why you believe there is an error. If
you need more information, describe the item you are unsure about.

purchases/advances/loans, and subtract any payments or credits, and unpaid finance
charges. Then, we add up all the daily balances for the billing (statement) cycle and
divide the total by the number of days in the billing (statement) cycle. The finance
charge is computed when you make a payment. For each day since your last payment,
the periodic rate is applied to each “average daily balance”. The sum of these charges
is the finance charge you currently owe on the loan or credit card account.

Error Resolution Notice
In Case of Errors or Questions About Your Electronic Transfers: call or write us at
the telephone number or address listed on the front of the first page of this statement,
as soon as you can, if you think your statement or receipt is wrong or if you need more
information about a transfer listed on the statement or receipt. We must hear from
you no later than 60 days after we sent the FIRST statement on which the problem or
error appeared.
1. Tell us your name and account number (if any).
2. Describe the error or the transfer you are unsure about, and explain as clearly
as you can why you believe it is an error or why you need more information.
3. Tell us the dollar amount of the suspected error.
If you tell us orally, we may require that you send us your complaint or question in
writing within 10 business days.
We will determine whether an error occurred within 10 business days (5 business days
for Debit Card point-of-sale transactions processed by Visa and 20 business days if
the transfer involved a new account) after we hear from you and will correct any error
promptly. If we need more time, however, we may take up to 45 days (90 days if
the transfer involved a new account, a point-of-sale transaction, or a foreign-initiated
transfer) to investigate your complaint or question. If we decide to do this, we will
credit your account within 10 business days (5 business days for Debit Card point-ofsale transactions processed by Visa and 20 business days if the transfer involved a
new account) for the amount you think is in error, so that you will have the use of the
money during the time it takes us to complete our investigation. If we ask you to put
your complaint or question in writing and we do not receive it within 10 business days,
we may not credit your account. Your account is considered a new account for the first
30 days after the first deposit is made, unless each of you already has an established
account with us before this account is opened.
We will tell you the results within three business days after completing our investigation.
If we decide that there was no error, we will send you a written explanation.
You may ask for copies of the documents that we used in our investigation.
MID-ILLINI CREDIT UNION
1811 EASTLAND DR., P.O. BOX 1266
BLOOMINGTON, ILLINOIS 61702-1266
Business Days: Monday through Saturday
Excluding Federal Holidays
Phone: 309.661.1166 or 800.527.2205
MORE DETAILED INFORMATION IS AVAILABLE ON REQUEST.

SHARE DRAFT RECONCILIATION
OUTSTANDING SHARE DRAFTS
	number	amount
Ending balance shown
on this statement

Plus deposits not shown
on this statement
_______________

You do not have to pay any amount in question while we are investigating, but you
are still obligated to pay the parts of your bill that are not in question. While we
investigate your question, we cannot report you as delinquent or take any action to
collect the amount you question.
Special Rule for Credit Card Purchases: If you have a problem with the quality of
goods or services that you purchased with a credit card, and you have tried in good
faith to correct the problem with the merchant, you may not have to pay the remaining
amount due on the goods or services. You have this protection only when the purchase
price was more than $50 and the purchase was made in your home state or within 100
miles of your mailing address. (If we own or operate the merchant, or if we mailed you
the advertisement for the property or services, all purchases are covered regardless of
amount or location of purchase.)
Important Information Regarding the Computation of your Consumer Loan (may
also apply to Credit Cards) Balance and Finance Charges: We use the Average Daily
Balance Method (including current transactions) to figure a portion of the finance
(interest) charge on your account by applying the periodic rate to the “average daily
balance” of your account (including current transactions). To calculate each “daily
balance” we take the beginning balance of your account each day, add any new

_______________

Sub-Total

_______________

Less total
outstanding drafts

_______________

Equals adjusted
ending balance

_______________

Adjusted ending balance shown above should
agree with the balance shown in your share
draft book.
NOTE: Be sure to deduct any charges, fees
or withdrawals shown on your statement
(but not in your share draft book) that may
apply to your account. Also, be sure to add
any dividends or any deposits shown on your
statement (but not in your share draft book)
that apply to your account.

	total

